Employee
says "l didn't
get that
email.’

Overhears
“Do | have to
enroll?”

Drinks 3rd
cup of coffee
for the day.

Updates
plan rates ...
again.

Longing
glance at OE
end date on

calendar.

Builds a
slide deck.

Updates
intranet.

Employee asks,
“"What is a
qualifying life
event, again?”

Overhears
the question:
“How do |
enroll?”

Attends a
meeting that
could have
been an email.

Overhears
“"When is
Open
Enrollment?”

Misses lunch
... again.

Employee
says “l don't
know my
password.’

Double
books
meetings on
calendar.

Doubles
amount of
daily emails.

Gives a
webinar or
presentation.

Overhears:
“"What's
changing
again?”

Sends final
reminder
email.

Employee
asks “Is
my spouse
eligible?”

Partners with
Westcomm on
2022 benefits

comm plan.

Employee
says “l don't
know my
login.”

Attends
4th meeting
about Open
Enrollment.

Transfer call
interrupts
break.

Overhears:
“Oh, there's
a deadline?”




