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Tell Stories Demystify EAP & Resources
Testimonials help people relate and know Explain why someone might use your EAP.
they are not alone. *  Emphasize confidentiality

¢ Builds trust and breaks down barriers » Describe how it works

*  Builds connections *  Explain what to expect

e Inspires hope and encourages others

Develop Informed and Supportive Managers

* Build awareness of signs and symptoms
e Train them to have conversations and
recommend resources

»  Provide tools to make it easy for them

Create Engagement Opportunities

Experiential events build stronger learning and awareness.
Consider:

e Learning sessions

e Webinars

e Team-building events

Talk About It Year-Round

Consistency shows commitment to mental health.

* Changing behavior and attitudes requires intentional,
regular communication
e Building trust takes time
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